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OAOBPEHO
[{uxnoBoi koMHCCHelH
O61eobpasoparenbHBIX, TYMaHHTAPHBIX H
€CTECTBEHHOHAYYHBIX JIHCIIHILUIHH
[Ipencenarens

£75/4/ ~ HM. Jlannesa
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CocTaBUTEND:

Uynouknna H.B. npenogaBarens ['BIIOY «CTAIIM uwm. [I.1. Ko3nosa»

Pabouas mporpamma pazpaboraHa Ha ocHOBe DeiepaibHOT0 roCyI1apCTBEHHOTO
CTaHJapTa CpeaHero mpodeccruoHaabHoro oopaszoBanus no npodeccuun 13.02.11
Texaudeckas dKCIUTyaTanus U 00CITyKHBaHHUE YICKTPUICCKOTO
AJIEKTPOMEXaHMIECKOro 000pymoBaHus (TI0 OTpaciisiM)" yTBEPIKIEHHOTO
npukazom Munoopraayku Poccun ot 07.12.2017 N 1196.



COJIEPKAHHE

OBIIASI XAPAKTEPUCTUKA PABOYEHlI HPOI'PAMMBI
YYEBHOM JUCLUTIIMHBI

CTPYKTYPA U COJIEP)KAHUE YYEFHOM JIJUCIUILJINHBI
YCJOBUSA PEAJTM3AIIMUYUYEBHOM TUCITATIIIMHBI

KOHTPOJIb W OLEHKA PE3YJbTATOB OCBOEHMS
YYEBHOW JUCIATIIMHBI



1. OBLIASI XAPAKTEPUCTHUKA PABOYEM ITPOT'PAMMBI YYEBHOM JUCHUIIJIIMHBI
OI'CD.05 «IlcuxoJiorus o0IEHUS »

1.1. MecTo AcHMILVINHBI B CTPYKTYPe OCHOBHOM 00pa30BaTe/IbHOI IPOrpaMMBbI:

VYyeOnas aucuumiauHa Ilcuxomnorusi obuieHust SIBISIETCA 00s13aTeNbHON 4YacThio OOuiero
I'YMaHHTAPHOTO M COLUAJIbHO-IKOHOMHYECKOrO IMKJIa OCHOBHOM 00pa30BaTeiIbHOW MPOrpaMMbl B
cootBerctBUM ¢ @OI'OC mno cneumanpHocTn 13.02.11 TexHuueckas 3Kciulyatauus U
00CITy’)KUBaHHUE IEKTPHUECKOTO U AIIEKTPOMEXAaHHUECKOTO 000pyI0BaHUS (TI0 OTPACIISIM).

VYuebnas aucuuruinHa — «llcuxonmorusi  oOwenus» — obecrieunBaeT  (HOpMUpPOBAHHE
MpodecCHOHANBHBIX M OOMMX KOMIIETCHIMH 1o BceM Bumam jaesrenbHoctH PI'OC mo
cnenuanbHoctT  13.02.11. OcoOoe 3HaueHHME IUCHUIUIMHA HMMEET Npu (OPMHUPOBAHUU U
paszsutuu OK 1-11.

1.2. llesb ¥ muIaHUpyeMble Pe3yJbTAThl 0CBOEHH S JUCIUNJIMHBI:
B pamkax mporpamMmbl y4eOHOUW AUCIUIUIMHBI OO0YYarONIUMUCS OCBAaMBAIOTCS YMEHHS U
3HAHUS

Kon VYMmenusa 3Hanusg
ITK, OK
OK1-11 | - npuMeHSTh TEXHUKHU U * B3aIMOCBSI3b OOIICHUS U ICITEIILHOCTH;
npueMbl 3PPEKTUBHOTO * 11eNd, GYHKLINU, BUJBI 1 YPOBHH OOIIEHUS;
001eHust B mpo(heCCHOHATBHOM | * POJIM M POJIEBBIC OXKHTaHMS B OOIIEHUY;
NesITeNIbHOCTH; * BUJIbI COLIMAIbHBIX B3aUMO/ICHCTBUM;
- HCIIOJIb30BaTh MPUEMBbI * MEXaHU3MbI B3aMMOTIOHUMaHUs B OOIICHHH;
CaMOpETryJIALNY TOBEACHUS B * TEXHUKHU U TIPUEMBI 00ILIeHNs, TpaBUia
nporecce CIIyIlIaHus, BeeHUs Oecenpl,
MEKINYHOCTHOTO OOIIEeHHS. yOeXKIeHNS,
* 3TUYECKUE TPUHIUIIBI OOILIIEHUS;
* ICTOYHHKH, IPUYHUHBI, BUJIBI U CLIOCOOBI
paszpeiieHus KOH(INKTOB.

2. CTPYKTYPA U COJAEP)KAHUE YYEBHOW JACIUTLIAMHBI

2.1. O0beM y4eOHON AMCUUNIUHBI U BUJbI Y4eOHOI padoThI

Bup yueOHoii padoThl O0beM yacoB

O0bem 00pazoBaTeIbHOI MPOrPaMMbI 47

B TOM 4YHUCIJIC:

TEOpETHYECKOe 00ydeHune 29

MIPaKTUYECKUE 3aHATH 18

KOHTpOJIbHAs paboTta -

Camocmosimenvhas pa60ma -

IIpome:xxyTouHas aTTeCTAUSA 3auer




2.2. TemaTn4yecknii IVIaH U coepKaHNe Y4eOHON TMCIUTINHBI

HaumeHoBaHue pa3neoB U Coaep:xanne y4e0HOro MaTepHuasa, JJabopaTopHble U MPaKTHYecKHe padoThl, O0bem vyacos Koapbi
TeM caMoCTOsITeIbHAsI PatoTa 00y4a0IHXCS KOMIIeTeH Ui,
¢popmupoBanuio
KOTOPbIX
CIOCOOCTBYET
JJIeMeHT
NporpaMmabl
1 2 3
Paszpen 1 OO01eHue — 0CHOBA YeJIOBEYEeCKOro ObITHS 31
Tema 1.1 Conep:xxanue y4yeOHOro marepuasa 8
Oo0menue Kak _
BOCHpHATHE Knaccudukanus o6menus. Buasl, pyakuun oOmenus. [Tonarue coruanbHOMU A
JTOIBMH APYT APYTA nepueniuu. [Icuxonornyeckre MexaHu3Mbl BocpusiTusi. DakTopel, OKa3bIBAIOIINUE OK 01
(IepUeNTHBHAS CTOPOHA BIIMSIHUE HA BOCIIPUATHE. _
oGeHs) B ToM 4mnciie, MPAKTHYECKUX 3aHATHI
[IpakTuueckoe 3anstue Nel
Camoauaraoctuka «Barm sMmaTnyeckue criocoOOHOCTHY. 2 OK 02
[IpakTuueckoe 3anstue No2
Camopauarnoctuka «Barn cTuip 1e710BOro oOUIeHUS. 2
Camocmoamenvnasa paboma Ne 1 1o teme: -
BrIsiBieHne B3aMOCBS3U AEATEILHOCTH U OOIIEHUS OK 03
Tema 1.2 Conepxanue y4eOHOro Marepuasia 9
OO0menune kak 00MeH
undopmanmeii OcHoOBHBIE 2NIEMEHTHl KOMMYHUKalUU. BepbanbHas KOMMYHUKAIIUS.
(KOMMyHHKATHBHAST Hesep6anpHast koMmyHukaius. KoMMyHukaTiuBHbIE Oapbepbl. MeTO bl pa3BUTHUS 5 OK 01

KOMMYHHUKATHBHBIX CIIOCOOHOCTEH.




CTOpPOHA 001IeHN )

B Tom Yucja€, MPaKTUIECKUX 3aHATHH

[IpakTnueckoe 3anarue Ne3
Camonmarnoctuka «KoMMyHHKATHBHBIE U OPraHU3aTOPCKUE CIIOCOOHOCTIY.

[IpaxTueckoe 3anarue Ne4 OK 02
CamoimarHocTika «YpoBEHb BlIaJieHUs HeBepOaIbHBIMU KOMIIOHEHTaAMH B TIpOliecce
JIEJIOBOTO OOIIEHUSD
Camocmoamenvhnas paboma Ne 2 10 TeMe:
TonepaHTHOCTH — OCHOBA TUAJIOTHYECKOTO OOIIECHUS OK 04
Tema 1.3. Conep:xxanue yuyeOHOro marepuasa
Oo0menue Kak _ _
BIauMOIeliCTBHE B3anMoselicTBre Kak opraHu3amys COBMECTHOM JIeATETLHOCTH.
(MHTepaKTHRHAS Tunbl BSaHMOJIefICTlfﬂﬂi KOOIEpalus U KOHKYPEHIIUA. OK 01
cTOpOHa ofmens) [To3uiuu B3auMoAENCTBUS B pyCiie TPAHCAKTHOTO aHAIM3a.
B TOM umciie, MpaKTUYECKUX 3aHATHI
[IpakTuueckoe 3anstue Ne5
«YrpaxHEHHUs IO TOCTPOCHUIO CXEM TPAHCAKILIHI OK 02
Camocmosmenvhan paboma Ne 3 1o Teme:
Cuenapuu B3aUMOJICHCTBUS B MEKJIMYHOCTHOM OOIIIEHUH OK 04
Tema 1.4. Conepxanue y4eOHOro Marepuasia
D opMBblI 1€JI0BOT0
P T S———— JenoBas 6ecena. opmbl mocTaHOBKU BOTPOCOB. [Icuxonornueckne 0coOeHHOCTH
XapPAKTEPHCTHKH BEJICHUS JIETIOBBIX TUCKYCCHM U MyOIMYHBIX BBICTYIUICHUH. OK 01
B TOoM 4mciie, NpaKTHYECKUX 3aHATHI
IIpakTueckoe 3anaTue Neb6
«AHann3 KOHKPETHBIX CUTyallUii IPYU POBEIEHUU IEPETOBOPOBY. OK 02




Camocmoamenvhnas paboma Ne 4 o teme:
CocraBneHue 1iaHa myOoJIMYHOTO BBICTYIUICHUS

OK 03

Pazgen 2

Kon¢daukTsl 1 cnioco0bl MX NpeaynpeskieHust U pa3peiieHus

16

Tema 2.1.

Konguukr: ero
CYLIHOCTH U OCHOBHBIE
XapaKTepUCTUKHU

Conepxxanue y4eOHOro Marepuasa

1.TTonsiTHe KOHQIIMKTA U ero CTpyKTypa. HeBepOansHOE MposiBIICHNE
KoH(pmukTa. CTparerus paspemeHnus KoH(INKTOB

OK 01

B Tom YUCJI€, NMPAKTHYCCKHUX 3aHATHI

[Ipaxtrueckoe 3anstue Ne7

CamomarHocTuka: TecT: « TBOsi KOHQIMKTHOCTBY,

[IpakTnueckoe 3ansTue Ne8

AHanu3 cBOero noBeACHUs Ha OCHOBAHUU PE3YJIbTaTOB JUATHOCTUKH

OK 02

Camocmoamenvhnan paboma Ne 5 1o Teme:

Ponb pykoBoauTens B pazpenieHuN KOH(PIUKTOB

Camocmosmenvhnan paboma Ne 6

AHanu3 npou3BOJACTBEHHBIX KOH(DIUKTOB U COCTABJIEHUE AITOPUTMAa BBIX01a U3
KOH(DIUKTHBIX CUTYalH.

OK 04

Tema 2.2.
IMOLMOHAJLHOE
pearupoBaHue B
KOH(pJIMKTAX M
camMoperyJsiius

Conep:xanue y4yeOHOro MmaTepuaJja

Oco0eHHOCTH SMOILIMOHAIBHOTO pearupoBaHus B KOHGIUKTaX. ['HEB 1
arpeccus. Pa3psaka smomnwii. [IpaBuiia noBenenust B KOHQIMKTAX.

OK 01

B Tom yuKciie, IpaKTHYECKUX 3aHATHI

[Ipaktuueckoe 3anstTue Ne9

«Crpareruu noseneHus B koHpuukrax K. Tomaca
IIpakTnueckoe 3anarue NelO

Poub HeraTMBHBIX SMOIMI B OOIIEHUH YeIOBeKa

OK 03




Camocmoamenvhas paboma Ne [ 1o Teme:

[Tpumeps! pa3nMYHBIX CTPATETUN TOBEACHUS B KOH(PIMKTAX

Camocmoamenvuasn paboma Ne 8 1o Teme:

Bnusiare ToJepaHTHOCTH Ha pa3pelieHrne KOH(DIMKTHON CUTYyaIuH.

OK 04

JAu¢pepeHiupoBaHHbIN 32a4eT

Bcero:

47




3. YCJIOBUS PEAJIM3ALIMA ITPOT'PAMMbI YUEBHOM JUCIHUATLINHBI

3.1. JIng peanu3auuy OPOTrpaMMbl Y4eOHOW AMCUUIUIMHBI — JOJDKHBI OBITH TPEITyCMOTPEHBI
CJIEIYIOLIHE CIIEUATbHbIE TOMEUICHHUS:

Kabuner «/[okymeHmayuonno2o obecneyeHus ynpagieHusy,
OCHAILIEHHBIH 000PY/I0BaHWEM: UHTEpPAKTHUBHAs J0CKA, OpraHu3anus padouyero Mecra 3a

KOMITLFOTEPOM, CTOJIbI, CTYJIbS TSI TIPEIIOAaBaTeNs M CTYJACHTOB, IIKa(bI A1 XpaHEeHUs y4eOHO-
HarJISIAHBIX TOCOOMHM 1 yueOHO-METOAMYECKOM TOKYMEHTAIIMHU, I0OCKa KJIacCHasl. (Mepeuucnsemcs
OCHOBHOE 000pYOOsaHUe KaOuHema),

TEXHUYECKUMU cpeacTBamMu oOyueHus:: DVD —nipourpsiBaresb, KOMIIBIOTEPHI €
JUIEH3UOHHBIM IIPOrpaMMHBIM 00OecrieueHrneM, MyJIbTUMEIUHHBIN TpoekTop, APM
npenoaaBareiii., (Hepeuu(:ﬂﬂiomwl mexnudecxKue cpedcmea Heobxooumbie OJisl peairuzayuu

npocpammot).
3.2. Undopmanuonnoe odecnedeHue pean3alui NPporpaMmbl

s peanuzanuu mporpamMmbl OMOIMOTEUHBIH (DOHA 00pa30BaTEIbHON OpPraHM3aIMU JIOJDKEH
UMeTh MEYaTHbIE W/WIM D3JEKTPOHHBIE O0Opa3oBareibHble W HH(DOPMALMOHHBIE PECYPCHI,
PEKOMEHTyEMBIX ISl HCTIOJIb30BaHUsI B 00pa30BaTeIbHOM IPOIIECCe

3.2.1. IleuaTHble N3TAHUS

1. Tlcuxomormsi nemoBoro oOmieHuss u ynpasiaeHus Cromspenko JILJI HM3marenscTBO
«Denunxcy, 2016,- 409¢

2 Ilcuxonorus obmenus Boakosa AWM. U3narensctBo «Denunkey, 2016. — 448c¢.

3.JlenoBass kynapTypa u mncuxojorus oOmieHus IllemamoBa .M. W3nmatenbckuii LEHTP
«Axagemusa», 2016. — 178c.

4.CommansHas ncuxosorust Cyxos A.H. U3narenbckuii neHTp «Axagemusi», 2016. — 240c

3.2.2. DJIeKTPOHHbIE U3aHUA (3JIEKTPOHHbIE PecypPChl)

1. UnTepuet- pecypcbl

1. [lomynapHBIiA caliT O Pa3IMYHBIM BOMIPOCAM ICUXOJIOTUU. [ DIEKTPOHHBIN pecypc]. —
Pexum noctyna: www.psyhology.ru/ 15

2. bubnmoreka MCUX0JIOTHUECKOM JIUTEepaTyphl [ DIEeKTpOHHBIHN pecypc]. — Pexum nocryma:
Www.i.com.ua/~ irenna.ru3.

3. Ilcuxomnorus oOmenus: KOHOINKTHL U TApMOHHUS [ DNIEKTPOHHBIN pecypc]. — Pexxum
Jgoctyna: WWw.progressman.ru

4. Tlcuxonorust oOIIeHNS: COIAIbHbIE KOMMYHHUKAITUU [ DNEeKTPOHHBIN pecypc]. — Pexum
nocrtymna: www.nauchenie.narod.r

3.2.3. JlonoJHUTeIbHbI€ HCTOYHUKH (1pU He0OX0O0UMOCmu)

1.Otuker nemosoro o6iienus llemamosa I''M. «Axkagemus», 2016. — 187¢c.
2.Ilcuxonorus oOuieHNs 1 MeXITMYHOCTHBIX oTHOMeHUH Unbun E.I1. [Tutep, 2016. — 576¢.


http://www.progressman.ru/

4. KOHTPO.Ib H OIIEHKA PE3Y/IbTATOB OCBOEHHUA YYEFHOH

JIACITHITTHHBI

Pesynomamut 0oyuenus

Kpumepuu OUEHKU

Memoowt oyenku

[lepevyens 3HaHMI, OCBABAaEMBIX B
paMKax JUCIUTIIUHBI:

- B3aHMOCBS3b OOIICHUS U
JIeSITCILHOCTH;

- enu, QYHKIIUH, BUBI U YPOBHH
OOIICHM,

- POJIM U POJIEBBIC OKHIAHUS B
OOIIEeHHUY,

- BUJIBI COI[UATIBHBIX
B3aUMO/ICHCTBHM;

- MEXaHU3MBI B3aMMOIIOHUMAHUS B
OOIIeHHUY,

- TEXHUKH ¥ IPUEMBI OOIIECHUS,
MpaBuiia

CITyIIaHusl, BeIeHUs Oecebl,

YO ICHHUST;

- OTUYECKHE MPUHIIUITHI OOIIEHNS,
VMCTOYHUKH, IPUIUHBI, BUIBI U
CITOCOOBI

paspenieHus KOHPJIUKTOB

OLICHKA ITPAaBUJIBHOCTH U
TOYHOCTH 3HAHUS
OCHOBHBIX TTOHSITHH;

OIICHKAa YCTHBIX OTBCTOB Ha

MPAKTUYCCKUX 3aHATUAX

[IepeueHb ymeHU, OCBaUBAEMBIX B
pamMKax JTUCIUILINH:

- IPUMEHSATh TEXHUKHU U IIPUEMBI
3¢ HeKTUBHOTO OOIICHUS B
npodeccuoHaNbHOM
NesITeNIbHOCTH;

- HCTIOJIb30BaTh IPUEMBI
caMoperyJisiluy MoBeIeHUs

B IIPOLIECCE MEKIMYHOCTHOTO
0O1IeHMs

OIIEHKA Pe3yIhbTaTOB
BBITIOJTHEHHUS
WHIUBU Ty JTbHBIX
CaMOCTOSTEILHBIX
3aJIaHUM;

OIICHKA PEe3yJIbTaTOB

paboTHI HA TPAKTUICCKUX

3aHATUAX

10




	1.Этикет делового общения Шеламова Г.М. «Академия», 2016. – 187с.

